CATAWBA COUNTY EMERGENCY OPERATIONS PLAN

GLOSSARY

All Hazards Shdlter - Public or private building that provides adequate protection to the population from
the blast, fire and radiation generated by a nuclear explosion.

Annex (functional) - Parts of the EOP that begin to provide specific information and direction; should
focus on operations, what the function is and who is responsible for carrying it out, emphasize
responsibilities, tasks, procedures, and operationa actionsthat pertain to the function being covered,
including activitiesto be performed by anyone with aresponshbility under the function. Should dearly define
and describethe palicies, procedures, roles, and responsbilitiesinherent in the various functions before,
during, and after any emergency period.

Appendix, Hazar d-specific (of Annex) - addresses each hazard that threatens the jurisdiction. Unique
characteristicsof varioushazardswill not be adequately covered in thefunctional annexes; to properly treat
such unique factorsis the purpose or role of the hazard-specific appendixes to the functional annexes.

CERCLA - The Comprehensive Environmental Response, Compensation, and Liability Act of 1980
(Superfund) regarding hazardous substance rel eases into the environment and the cleanup of inactive
hazardous waste disposal sites; establishes authority to tax chemica and petroleum indudtriesto finance a
$1.6 hillion responsetrust fund (the Superfund or Fund), and provides broad Federd authority to respond
directly to releases or threatened releases of hazardous substances and pol lutants or contaminants that may
endanger public health or welfare or the environment. EPA is primarily responsible for implementing
Superfund. Under CERCLA, EPA may take legal action to force those responsible for hazardous
substance releases to clean them up or to reimburse EPA for costs or cleanup. Reauthorized via SARA.
(Codified as: 42 USC 9601 et. seq.)

Civil Air Patral - Volunteer pilotswho offer their timeand aircraft for emergency usein search and rescue,
messenger service, light transport flights, air borne communications, and reconnai ssance support.

Command Post - A centralized base of operations established near the site of a hazardous materials
incident.

SERC - State Emergency Response Commission for the state in which the facility islocated. Oversees

local committees information and operations; approves submitted local response plans; intermediary
between Federal and local officialsin SARA compliance. See "SERC."
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L EPC - TheLocd Emergency Planning Committeefor the Emergency Planning Didrict inwhich thefacility
islocated; required by federd law and some state lawsto devel op contingency plans (for planning districts
as set forth by the State Commission).

Community Emergency Coor dinator - A person gppointed for theloca emergency planning committee
(pursuant to SARA), who makes determinations necessary to implement plans, and who receivesofficia
emergency notification of releases.

Community I nformation Coor dinator - Officia designated by the Committeeto receive and public
requests for facility information required under Title 111.

Comprehensive Cooper ative Agreement (CCA) - For each state, a single budgetary vehicle for
applying for and receiving financial assistance for several discrete FEMA-administered programs.
Negotiated separately for each State viaFEMA Regiona offices. Mechanism for distribution of Titlel11
training grants.

Compr ehensive Emer gency Management (CEM) - An integrated approach to the management of
emergency programsand activitiesfor dl four emergency phases (mitigation, preparedness, response, and
recovery), for all types of emergencies and disasters (natural, manmade, and attack), and for all levels of
government (local, State, and Federal) and the private sector.

Congregate Car e Facilities(CCF) - Public or private buildingsin the host areas planned for useto lodge
and care for evacuees. Generally, assigned space is approximately 40 square feet per person.

Continuity of Government - Plansand proceduresfor ensuring the survival and operationa capabilities
of governmenta processesand linesof succession. Thisincludesthe protection and maintenance of agency
and departmental vital records.

Challenged - The state of being mentally or physically handicapped.

Damage Assessment/Estimation - The conduct of on the scene surveys following any disaster to
determine the amount of loss or damage caused by theincident. Extent of damageisassessed in all types
of disasterssuch asflash flood, tornado, winter storm, hurricane, nuclear power incident, and chemical

explosion.

Department of Crime Control & Public Safety (CCPS) - The North Carolinadepartment responsible
for state crime control and disaster preparation and response.

Disaster - An occurrence or imminent threat of widespread or severe damage, injury, or loss of life or
property resulting from any natural or man-made accidental, military or paramilitary cause.
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Division of Emergency Management (EM) - The North Carolina state agency tasked with protecting
the general public from the effects of natural or manmade disasters.

Emergency Broadcast System (EBS) - A voluntary network of broadcast stations and interconnecting
facilities, which have been authorized by the Federal Communications Commission to disseminate
information during an emergency, as provided by the Emergency Broadcast System Plan. EBSismade up
of AM, FM, and TV Broadcast Stations and non-governmenta el ectronic communications operating in
avoluntary organized manner during natural/manmade emergencies or disastersat nationd, State, or loca
levels. This system keeps the public informed.

Emer gency M anagement - Organized andlys's, planning, decision-making, assignment, and coordination
of available resources to the mitigation of, preparedness for, response to, or recovery from major
community-wide emergencies. Refer to local and state emergency legislation.

Emergency Management Assistance (EMA) - FEMA program of financia contributionsto assist the
States and their political subdivisonsto develop acapability for civil defense by assisting them on a50-50
funds-matching reimbursement basis.

Emer gency Management Coordinator (EM C) - The Emergency Response person responsibleto the
Directionand Control Group for coordinating theresponse activities of the combined government, industry,
and public forces at work in the disaster.

Emergency Medical Services(EMYS) - Loca medical response teams, usually rescue squads or local
ambulance services which provide medical services during a disaster.

Emergency Medical Technician (EMT) - Person nationally or state-certified astrained to providea
specific level of emergency medical care, usually at the actual scene of an emergency which led to the
injuries being treated, prior to transport to a hospital.

Emergency Operations Center (EOC) - The protected site from which civil government officials
(municipal, county, State, and Federal) exercise centralized direction and control in an emergency.
Operating from an EOC is abasic emergency management concept. For effective emergency response,
all activitiesmust be centraly directed and coordinated. The person-in-charge of the disaster directsthe
response from this location, and all community officials assigned primary emergency response tasks
coordinatetheir actionsfrom thiscenter. The EOC should have adequate work space, be supplied with
maps, status boards, etc. which arevisibleto all EOC staff, and have communi cations capability so that
the EOC staff may communicate with their departments and field forces. The EOC also servesasa
Resource Center and coordination point for additiond field assstance. It providesexecutive directivesand
lialsonto state and federa government, and considersand mandates protective actions. The EOC may be
partialy activated with key staff personsmeeting periodicaly, or it may befully activated, thus operating
on a continuous 24 hour basis, depending on the situation.
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Emer gency OperationsPlan (EOP) - Anal-hazardsdocument, which briefly, clearly, and concisely
specifies actionsto be taken or instructions to be given in the event of natural disasters, technological
accidents, or nuclear attack. The plan identifies authorities, relationships, and the coordinated actionsto
be taken based on predetermined assumptions, objectives, and existing capabilities.

Emer gency Oper ations Exer cise - Emergency operations training for Emergency Operating Center
(EOC) personnel, including civil government officials, under conditions of a simulated emergency.

Emer gency Public I nfor mation - Information disseminated primarily in anticipation of an emergency, or
at theactud time of an emergency; in addition to providing information as such, frequently directsactions,
ingtructs, and transmitsdirect orders. Includesrumor-control processes. During an emergency itisessentid
that the community have the capability to disseminate, in atimely manner, official emergency public
information. An effective publicinformation programisinstrumenta in saving livesand limiting theloss of
property. A Public Information Officia (PIO) must be gppointed to provide asingle source of information
to themedia. Information thuswill be non-conflicting, and key officiaswill befreeto concentrate onthe
response. The PIO must have the capability to fully utilize the mediato provide fast, accurate, officia
information and instructionsto the public. A center should be designated where press conferenceswill be
given and news releasesissued. Thiswill be the only source of information for the media, so that key
emergency operating facilitiesand activitieswill not be disrupted by mediaattemptsto gain access. (See
PIAT and JPIC)

Emer gency Response - The responseto any occurrence which results, or islikely to result, in arelease
of a hazardous substance due to an unforeseen event.

Emer gency Response Guidebook (ERG) - published and distributed by DOT for response personnel's
initia use on-scene at HazMat events. Latest issueisdated "1987." Earlier editions should be discarded.

Emergency Worker - Workers employed during an emergency to work specificadly in disaster rolessuch
asdebrisremoval, engineering services, dike construction, water removal, etc. Also any person engaged
in operations required to minimize the effects of afixed nuclear facility emergency.

Environment - Water, air, and land, and theinterrel ationshi p which existsamong and between them and
all living things.

EPA - U.S. Environmenta Protection Agency: primary CERCLA agency; chair of NRT. Title Il Hotline

(800) 535-0202; in Washington, D.C. (202) 479-2449, 8:30 am. - 4:30 p.m. Monday - Friday. (Also
known as CEPP Hatline.)
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Evacuation - A population protection strategy involving orderly movement of peopleaway from an actua
or potentia hazard, and providing reception centersfor those without their own resources for temporary
relocation.

Evacuee - That individua which is moved to an area of less risk.

Exer cise- Maneuver or smulated emergency condition involving planning, preparation, and execution;
carried out for the purpose of testing, evaluating, planning, developing, training, and/or demonstrating
emergency management systiems and individua components and capabiilities, to identify areas of strength
and weakness for improvement of emergency plan (EOP).

Exer cise Scenario- Background detail (domestic, international, political, military, etc.) against whichan
exercise is conducted.

Exposure/Exposed - When an employee is subjected to a hazardous chemical in the course of
employment through any route of entry (inhaation, ingestion, skin contact or aosorption, etc.), andincludes
potential (e.g., accidental or possible) exposure.

SARA Extremely Hazar dous Substance- EPA list of 300-plus substances named in Appendix D of
40 CFR Part 300, asdescribed in SARA section 302(a)(2). Section 302, 303 and 304 of CERCLA apply
to these substances. Length of list may be altered by EPA review process.

Federal Emergency Management Agency (FEMA) - A federd agency tasked with nationa emergency
preparedness and disaster response. Responsibilities include assistance in all aspects of community
planning, preparedness and response to the full range of likely disasters and emergencies, including
recommendation for aPresidentially declared disaster areaand administration of disaster funds. Provides
arange of expertiseand administrative skillsin community preparedness planning viastate emergency
offices. It dso ded sinfloodinsurance, temporary emergency housing, training of stateand loca emergency
response personnel and funding of preparedness projects and functions.

Fire Department - A paid or voluntary professional fire department with jurisdiction over Local
Emergency Response; receives reports from facilities under Title 111.

Flash Flood War ning - Means aflash flood isimminent within an area, take immediate action.
Flash Flood Watch - Indicates that aflash flood is possible or probable within an area, stay alert.
For eseeable Emer gency - Any potential occurrence such as, but not limited to, equipment failure, rupture

of containers, or failure of control equipment which could result in an uncontrolled release of ahazardous
chemical.
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Full Protective Clothing - Clothing that will prevent gases, vapors, liquids, and solids from coming in
contact with the skin. Full protective clothing includesthe helmet, self-contained breathing apparatus, coat
and pants customarily worn by firefighters (turn-out or bunker coat and pants), rubber boots, gloves, bands
around legs, armsand waist, and face mask, aswell ascovering for neck, ears, and other parts of the head
not protected by the helmet, breathing apparatus, or face mask.

General Statute (G.S.) - The specific form of state law, codified and recorded for reference.
Hazard - Any situation that has the potential for causing damage to life, property, and the environment.

Hazard Analysis- A processused by emergency managersto identify and analyze crisspotentia and
CONSequUences.

Hazard ldentification - The Hazard Identification is part FEMA's CPG 1-35, of the "Hazard
I dentification, Capability Assessment, and Multi-Y ear Development Plan" (HICA/MY DP, op. cit.)
information system, whichiscompleted (and updated annudly) by State and local emergency management
organizations. The Hazard | dentification provides astructured approach for identifying those hazards judged
by local officialsto pose asignificant threat to their jurisdiction.

HazM at, Hazar dous M aterials - any substance or material in aparticular form or quantity which the
Secretary of Transportation finds may pose an unreasonable risk to health, safety, and property.
Substances so designated may include explosive, radioactive materids, etiologic agents, flammableliquids
or solids, combustibleliquids or solids, poisons, oxidizing or corrosive materias, and flammable gases.
Defined via rulemaking process, under authority of PL 93-633.

HazardousMaterialsIncident (Stationary) - Uncontrolled, unlicensed release of hazardous materias
from afixed site.

Hazardous M aterials Response Team - A team of specially trained personnel who respond to a
hazardous materiasincident. Theteam performsvarious response actionsincuding assessment, firefighting,
rescue, and containment; not responsible for cleanup operations following incident.

Hazardous Materials Transportation Incident - Uncontrolled, unlicensed release of hazardous
materials during transport outside a fixed-site operation.

Hazardous Wastes - Discarded materials that EPA regulates under authority of the Resource
Conservation and Recovery Act (RCRA) (42 USC 6901 et. seq.) because of public health and safety
concerns. Under RCRA, ahazardous waste is fully regulated from "cradle to grave'--that is, fromitstime
of creation until properly discarded.

HICA-MY DP - Hazard | dentification, Capability Assessment, and Multi-Y ear Devel opment Plan. (See
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CPG 1-35)
Hurricane- Pronounced rotary circulation, constant wind speed of 74 miles per hour (64 knots) or more.

| CS - Incident Command System: combination of facilities, equipment, personnel, procedures, and
communi cations operating within acommon organizationd structure with respongbility for management of
assigned resourcesto effectively direct and control the response to an incident. Intended to expand as
situation requires larger resource, without requiring new, reorganized command structure.

I n-Place Sheltering - Directing of personnel to remainin abuilding or seek shelter in abuilding or
structure, in lieu of evacuation, for protection from alife safety threet, i.e. vapor cloud or explosion.
In-place sheltering isdefined as"theindoors sheltering of peopleto prevent externa contact or inhaation
of harmful chemicals’. All air circulating devices should be shut off and windows and doorsclosed. Itis
anticipated in-place sheltering will last a short time, no more than afew hours.

I ntegrated Emer gency Management System (IEM S) - A system which allowsimproved capability
by all levels of government to mitigate, prepare for, respond to, and recover from all disasters or
emergencies. IEM Sutilizesadrategy for implementing emergency management activitieswhich buildsupon
thosefunctionswhich are common to preparednessfor any type of occurrence; and which providesfor
specid requirements of individua emergency Situations. Seeksfunction-based plan annexes which can be
adapted to varied hazard events.

Joint PublicInformation Center (JPIC) - A center established near the scene of adisaster or emergency
for issuing emergency information. It provides a central location for the joint issuance of accurate
information to news mediarepresentatives by al levels of government and private industry. This center
should be alarge room with limited access, close to the scene, where the media can receive information
and be provided with work space. A JPIC is established for written and verba newsreleasesto the media
The Joint Public Information Center providesacentral location where news mediarepresentatives can
receive accurate current information concerning the incident. (See PIAT)

Liability - An obligation to do or refrain from doing something; aduty which eventualy must be performed;
and obligation to pay money; also used to refer to one's responsibility for his conduct.

Liable - To be responsible for; to be obligated in law. (See liability).
L ocal Gover nment - Political subdivision of the State.
Mitigation - Isan activity that actualy eliminates or reduces the probability of adisaster occurrence, or

reducesthe effects of adisaster. Mitigation includes such actions as, zoning and land use management,
safety and building codes, flood proofing of buildings, and public education.
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Mutual Aid Agreements- Formd or informa understanding between jurisdictionsthat pledge exchange
of emergency or disaster assistance.

NOAA - Nationa Oceanicand Atmospheric Administration: central agency in devel opment of CAMEO
computer systemfor hazmat responseand planning use, especialy air-plumeand surface-dick dispersion
modeling. Functions under the Department of Commerce. Provides Scientific Support Coordinators
(SSCs) incoastal and marineareas. SSCsserve asmembers of the OSC's staff, as scientific and technical
advisors. Their capabilitiesincl udecontingency planning, surface/subsurfacetrgj ectory forecasting, resource
risk andysis, technica hazard dataassessment and general communications. The SSC servesas principa
point-of-contact for members of the scientific community.

National War ning System (NAWAYS) - The Federal Warning System, used to disseminate warnings of
imminent natura disaster or enemy attack into a Regiona Warning System which passesit to the State
Warning Points for action.

National Weather Service (NWS) - A Federal Agency tasked with forecasting weather and providing
appropriate warning of imminent natural disaster such as hurricane, tornados, tropical storms, etc.

On-Scene Commander - Officia who directly commands and alocates |ocal resources and supervises
all local operations at the scene.

PL - Public Law, citation referring to the session of Congress enacting the law followed by a number
indicating the order of that Congress laws in which it took effect.

Public I nformation Officer (P10O) - On-scene officia responsiblefor preparing and coordinating the
dissemination of public information in cooperation with other responding Federal, State, and local
government agencies. Also called Public Affairs Officer (PAO).

Reception Center - A center established to register evacuees and to assesstheir needs. If an evacuation
isordered, suitablefacilitiesto be used as reception centers must bedesignated. The centerswill be used
to register evacuees for emergency shelter or, if temporary shelter is not required because evacuees will
stay elsewhere, to ascertain where they can be contacted. Persons requiring temporary shelter will be
directed to a shelter location. (NOTE: Reception and shelter facilities may be at the same location.)

Recovery - Activity involvesass stanceto return the community to normal or near-normal conditions.
Short-termrecovery returnsvita life-support systemsto minimum operating standards. L ong-termrecovery
may continue for anumber of years after adisaster and seeksto return lifeto normal or improved levels.
Recovery activitiesinclude, temporary housing, loans or grants, disaster unemployment insurance,
reconstruction, and counseling programs.

Risk - The probability that damage to life, property, and the environment will occur.
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Risk Analysis- Assesses probability of damage (or injury) dueto hazardous materiasrel ease and actua
damage (or injury) that might occur, in light of the hazard andysis and vulnerability andyss. Some planners
may chooseto analyze worst-case scenarios. Use the Chemical Profilesin the CEPP technical guidance
or asimilar guide to obtain information.

Risk Area - An areaconsidered likely to be affected by arelease of atoxic chemical. Risk areas are
based on recommended isolation distances (i.e., one-haf mileradiusin all direction and one mile
downwind), identifiable land features (streets, addresses, rivers, etc.) and predominate wind directions.

Rumor Control Center - A center established to provide a contact point for the public to call for
additional information. The center islocated adjacent to the JPIC.

SARA - Superfund Amendments and Reauthorization Act of 1986 (PL99-499). Extends and revises
Superfund authority (inTitlel & 11). Titlell of SARA includesdetailed provisionsfor community planning
and Right-To-Know systems.

SERC - State Emergency Response Commission, designated by the Governor, responsiblefor establishing
hazmat planning districts and appointing/overseeing Local Emergency Planning Committees.

Shelter - A facility to house, feed, and care for persons evacuated from arisk areafor periods of one or
more days. For therisk areasthe primary shelter and the reception center are usualy located in the same
facility.

Shdter Manager - Anindividua who providesfor internd organization, administration, and operation of
ashelter facility.

Staging Area- A pre-selected location having large parking areas such asamgjor shopping area, schools,
etc. The area is a base for the assembly of persons to be moved by public transportation to host
jurisdictions and adebarking areafor returning evacuees. Severa of these areas should be designated to
each evacuating jurisdiction.

Standard Operating Procedures (SOP's) - Set of instructions having the force of adirective, covering
features of operations which lend themselves to a definite or standardized procedure without |oss of
effectiveness, and implemented without a specific direct order from higher authority.

State Emer gency OperationsPlan - Plan designated specifically for State-level responseto emergencies
or mgor disagters; which setsforth actionsto be taken by the State and local governments, including those
for implementing Federal disaster assistance. (See EOP, op. cit.)

State Emergency Response Team (SERT) - A team of emergency response personnel from the
Department of Crime Control and Public Safety who are dispatched to the scene of adisaster in order to
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evaluate conditions, offer advice, and coordinate all recovery activities.

State War ning Point (SWP) - The State Facility (State Highway Patrol Communications Center) that
receives warnings and other emergency information over NAWAS and relays this information in
accordance with current directives.

Traffic Control Points- Placesaong evacuation routesthat are manned to direct and control movement
to and from the area being evacuated.

Tornadoes- Spawned by hurricanes sometimes produce severe damage and casudlties. If atornadois
reported in your area, awarning will be issued.

Vulnerability - The susceptibility to life, property, and the environment to damageif ahazard manifests
its potential.

Vulnerability Analyss- Identifieswhat is susceptible to damage. Should provide information on: extent
of the vulnerable zone; population, in terms of size and types that could be expected to be within the
vulnerable zone; private and public property that may be damaged, including essentid support sysemsand
transportation corridors,; and environment that may be affected, and impact on sensitive natural areasand
endangered species. Refer to the CEPPtechnical guidance or DOT's Emergency Response Guidebook
to obtain information on the vulnerable zone for ahazardous materiasrelease. A standard vulnerability
analysis has been developed by EPA to assist communities in addressing sec. 303 of Titlelll.

War ning - Theaerting of emergency response personnel and the public to thethreat of extraordinary
danger and the related effects of natural disasters and acts of civil disturbance or war.

Warning Point - A facility that recelves warning and other information and disseminates or relaysthis
information in accordance with a prearranged plan.

Warning Signal - An audible signal, sounded on public outdoor warning devices.
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CATAWBA COUNTY EMERGENCY OPERATIONS PLAN
GLOSSARY
ATTACHMENT 1
ACRONYMSAND ABBREVIATIONS

American Red Cross

ARES Amateur Radio Emergency Service

CCA

CCF

Comprehensive Cooperative Agreement

Congregate Care Facility

CCPS Crime Control & Public Safety (NC Dept. of)

CEM

Comprehensive Emergency Management

CERCLA Comprehensive Environmental Response, Compensation, and Liability Act

CFR

COG

CPG

DAO

DCI

DHR

DOD

DOE

DOJ

DOT

Code of Federal Regulations

Continuity of Government; also Council of Governments

Civil Preparedness Guide

Damage A ssessment Officer

Division of Criminal Information (formerly Police Information Network)
Department of Human Resources

Department of Defense

Department of Energy

Department of Justice

Department of Transportation
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DSS Department of Social Services

EBS Emergency Broadcast System

EHNR Environment, Health, & Natural Resources (formerly NRCD)
EHS Extremely Hazardous Substances

EM  Emergency Management

EMA Emergency Management Assistance (Federal program)

EMC Emergency Management Coordinator

EMS Emergency Medical Services

EMT Emergency Medical Technician

EOC Emergency Operations Center

EOP Emergency Operations Plan

EPI  Emergency Public Information

FCC Federal Communications Commission

FEMA Federal Emergency Management Agency

FRC FEMA Regiona Coordinator

GS  Genera Statute

HAZMAT  Hazardous Materials

HICA/MYDP Hazard Identification, Capability Assessment/Multi-Y ear Development Plan
IC Incident Commander

ICS Incident Command System
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IEMS Integrated Emergency Management System
JPIC  Joint Public Information Center

LEPC Loca Emergency Planning Committee
mR  milliroentgen

NAWAS National Warning System

NCDSS North CarolinaDivision of Social Services
NCEM North Carolina Division of Emergency Management
NCERC North Carolina Emergency Response Commission

NCGS North Carolina General Statutes
NCNG North Carolina National Guard
NCP National Contingency Plan

NFPA National Fire Protection Association
NHFC National Hurricane Forecast Center
NOAA National Oceanic and Atmospheric Administration
NWS National Weather Service

OSC On Scene Coordinator

OSHA Occupational Safety and Health Act
PIO  Public Information Officer

RADPRO Radiation Protection

RO Radiologica Officer

SAR Search and Rescue
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SARA Superfund Amendments and Reauthorization Act

SBI  State Bureau of Investigation

SERC State Emergency Response Commission (See NCERC also)
SERT State Emergency Response Team

SOP  Standard Operating Procedure

SWP State Warning Point

USCG United States Coast Guard

WERS Weapons Effect Reporting Station
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